NEED HELP WITH YOUR ENERGY BILL?
Community Action Programs in Maricopa County are hosting walk-in events for utility assistance for low-income households- No Appointment is
necessary at these events! If unable to attend one of these events, CALL the Community Action Program in your area (reverse side). If you have
received utility assistance in the past 12 months, please call your CAP office to schedule an appointment as you may not be eligible at this time.

Maricopa County residents living outside of Phoenix can attend these walk-in events.* Persons are seen on a first-come, first-served basis. Residents will be given a
number in order of their place in line. A number is not a guarantee of an interview. Residents given humbers that morning may be interviewed and pre-screened to

apply for UTILITY ASSISTANCE ONLY. An interview is not a guarantee of assistance. *Phoenix Residents may attend the event in Glendale.

Location: Address Date: Hours of Event:
Glendale Civic Center-Annex Building 5750 W Glenn Drive, Glendale Wednesday, March 25 Time: 9:00 AM - 4:30 PM
(Phoenix residents welcome) (1 block North of Glendale Avenue)

United Church of Sun City 1250 N 107th Avenue, Sun City AZ Wednesday, April 15 Time: 9:00 AM - 3:00 PM
Scottsdale’s Vista Del Camino Ctr 7700 E Roosevelt, Scottsdale Thursday, April 23 Time: 1:00 PM - 7:00 PM
Buckeye Community Center 201 E. Centre Avenue Saturday, April 25 Time: 10:00 AM - 3:30 PM
Guadalupe Senior Center 9401 S. Avenida del Yaqui Saturday, May 2 Time: 1:00 PM - 6:00 PM
West Valley Career Center 1840 North 95" Avenue. Ste.160 Thursday, May 7 Time: 9:00 AM - 5:00 PM
Gilbert Boys & Girls Club 25 W. Washington Avenue (Gilbert) Saturday, June 6 Time: 8:00 AM - 3:00 PM

You MUST bring with you the following:
e U.S. birth certificate or U.S. passport or proof of current legal resident status for the applicant (Original or un-tampered copy)
e Social Security Cards or verification of SS numbers for ALL household members
e Current utility (energy) bills (SRP, APS, SWG only); M-Power customers should bring printout to show purchases for past 30 days, nhame of
customer of record, and service address.
¢ Proof of all income received by any member of households from any source, for 30 days up to and including the day you apply. (See reverse for
income limits) Examples:
e Employment: Check stubs for last 30 days from day of application
e DES- DES case profile to show the following: family composition/FOOD STAMPS/CASH benefits
e Child Support- child support print-out from court or child support agency to show 30 days income
e Social Security/VA/Pension benefits- current award letters for present year
¢ Unemployment benefits- Unemployment printout to show 30 days of payments, including day you apply.
¢ IF NO income in 30 days- Proof of how you’ve been meeting basic needs (Food, rent/mortgage, utility payments, etc) since last
receiving income, AND must provide proof of most recent income- i.e., last day worked, date paid and GROSS amount of final check on
company letterhead.




All applicants must meet the Federal Poverty Levels-(Gross income for the past 30-days)
Family size 1 2 3 4 5 6 7 8 9 10

200%

Federal $1,734 | $2,334 | $2,934 | $3,534 | $4,134 | $4,734 | $5,334 | $5,934 | $6,534 $7,134

Poverty

*Add $600 for each additional household member
For an appointment, please call:
CAP Intake
Agency in: Days: Intake Hours: Intake Phone: Walk-Ins? Other:
Avondale Mon - Fri 7:00 am - 5:00 pm 623-333-2700 No
Buckeye Mon - Fri 8:00 am - 5:00 pm 623-349-6615 No
Chandler Mon - Thurs 7:00 am 8:00 am 480-963-432| Wednesdays ONLY
Gilbert Mon - Thurs | 8:00 am - 9:00 am 480-892-5331 Wednesdays ONLY
- Yes - ONLY if they have | If client has a shut off notice

Gila Bend Mon & Wed 8:00 am - 3:30 pm 928-683-2244 shut off notice they can be seen Mon - Fri
Glendale Mon - Thurs By Appt ONLY 623-930-2460 No 5949 W. Northern Ave #205
Guadalupe Wed & Thurs |  9:00 am - 3:00 pm 480-730-3093 Yes
El Mirage Mon - Fri 9:00 am - 4:00 pm 623-875-0697 No By appt ONLY
Peoria Mon - Thurs 8:00 am - 5:00 pm 623-979-391 | No By appt ONLY
Scottsdale Mon - Fri 8:00 am - 5:00 pm 480-312-2323 Must Call First
Tempe Thursdays 8:00 AM 480-350-5880 No
Tolleson Mon - Fri 8:00 am - 5:00 pm 623-936-2760 No
Wickenburg Mon- Fri 8:00 am - 5:00 pm 928-684-7894 Must Call First

City of Phoenix Residents CALL: 602-262-6510 or 602-262-4520
City of Mesa Residents CALL: 480-833-9200




